NYBJINYHASA OPEPTA
0 3akJrouennu /loroBopa Ha oka3aHue yCJIyr MO MpoBeaeHHe 3aHATHIi
1. OBIIUE MOJOXEHUA

OGIIECTBO C OrpaHMYEHHON OTBETCTBEHHOCTHIO «AVIMOK» (000 «AMIMOK»), nmenyemoe B
nanpHeimem «lMcnomHurtenby, B JUIE TEHEpaIbHOro aupekropa MaxuueBol Mapuu WropeBHbl,
JICMCTBYIOIIETO Ha OCHOBaHMU YCTaBa, ajapecyeT Hactosmui JloroBop-odepry (nanee mo TekcTy —
«/loroBop») mnr0060My Qu3MUECKOMY JIMIly, BBIpA3UBIIEMY >KEJaHHE BOCIOJIb30BaThCsi YCIyraMu
Hcnomuutens no npoBEIEHUIO 3aHATHH T10 HOTe.

B cootBerctBuM ¢ myHkroM 2 c1.437 'K PO, B ciiyyae npuHATHS U3J0KEHHBIX HI)KE YCIOBUN U
OTUIaThl YCIYT, KJIUEHT, JCUCTBYIOIINA B CBOMX MHTEpEcax, MPOU3BOIAIINN aKIEeNT JaHHOW OQepTHI,
craHoButcs 3akazunkoMm. CormacHo 1. 3 cT. 438 'K P® akment odepTbl paBHOCWICH 3aKIHOUYEHUIO
JIOTOBOpA Ha YCIOBUSX, U3JIOKEHHBIX B oepre.

B cBs3u ¢ BBIIEU3NTOKEHHBIM, PEKOMEHYEM BHUMATEJIbHO O3HAKOMHUTBCS C TEKCTOM JaHHOU
myOnuyHOM odepThl U B ciydae, eciii Bl He COMTAacHBI ¢ KakuM-TH00 MyHKTOM, Mcnonaurens Bam
npeJiaraeT 0TKa3aTbCcsi OT IPUOOPETEHUS YCIYT.

2. TEPMHUHBI U OITPEJAEJEHUSA, UCITIOJIB3YEMBIE B HACTOAIIEM JOT'OBOPE

«Akuent ogepThl» - TONHOE W Oe3Bo3BparHOe npuHATHE OdepThl METOAOM BBITIOTHEHUS
JEHCTBUI, OTMEUEHHBIX B paznene S5 nanHoit OdepTol.

«3aka3umk» - JuIo, ocymiecTBuBiiee Aknent OdQepThl, W CTaHOBSIIEECS TaKHUM 00pa3oM
3aka3zyukoM yciryr VcronHuTens no 3akil04eHHOMY JaHHOMY JIOTOBODY.

«/loroBop» - norosop mexay VcnonaHureneM U 3aKka3dyuKOM Ha MpeIOCTaBlIeHHE YCIYT, KOTOPBII
3aKiodaeTcs nocpeactsoM Akuenta Odeprsl.

«¥Yeayrm» - 1octyn K cauty https://imok.pro pst:

- TPOBEAEHUS AMCTAHIMOHHOTO OOy4EHHUS C MOMOIIbIO AIEKTPOHHOIO KaHajla BUICOCBS3U Yepes
MH(POPMALMOHHO-TEIIEKOMMYHHUKAITMOHHYIO ceTh HTepHeT (1anee — «cetb HTEpHETY);
- CO3JaHHE ONHOCTPAHWYHOIO CalTa Ha IMOAJOMEHE

- CO3daHUA U PCAAKTUPOBaHUA PACIIMCAHUA HA OAHOCTPAHUYIHOM caiite (HOI[,Z[OMGHG)

3. HPEAMET JOI'OBOPA

3.1. IlpenmetoMm Hactosimero JloroBopa sBISIETCA NPEAOCTaBICHHE 3aKa3yuKy YCIyr B
COOTBETCTBHUH C YCIOBHUSMH JAHHOU MyOIMYHON O0(epThl, TOTIOTHEHUSIMHU U TPUIIOKCHUSIMH, a TAKKE C
JEHCTBYIOIIUM IpeicKypanToM McnomHurens.

3.2. [lyOnuynas odepra sBusgercs opUIMATLHBIM JOKYMEHTOM, COJAEPKAILUM MOJIHbIN NepedyeHb
YCIIyT, OKa3aHHE KOTOPhIX BO3MOXKHO B paMKax Hactosuiero /Jforosopa.

3.3. HcnomHuTens WMeEET TMPaBO M3MEHATH YCJIOBHUS JaHHOW myOnmmuHON odepThl 063
[IPEBAPUTEIHHOTO COIIACOBAHUS ¢ 3aKa3uMKOM, OoOecreurBasi MpU 3TOM MyOJIMKalUIi0 U3MEHEHUH Ha
caiire McionmauTens, He MeHee 4eM 3a 3 (TpHu) pabodmx JIHS 10 UX BBOJAA B JICHCTBHE.

3.4. [lepeuens ycnyr nmpenacTasieH Ha caiite Mcnonnutens https://imok.pro u JocTymneH B TMYHOM
KaOuHeTe 3aKa3yrKa Mocie perucTparuu.

3.5. Mecrom oxa3zaHusi ychnyr sBiasercss ceTb MHTepHeT: 11ar@opMbl M CEPBUCHI,
MPEOCTABISIONINE BOZMOXHOCTh Nepeayl HH(pOopMaluu.

4. AKHEINT O®EPTHI U BAKJIFIOYEHUE JOI'OBOPA
4.1. Hacrostmuii [loroBop siBnsieTcst myonuyaHou odeproit McomHuTes.

4.2. Hacroammii JloroBop pa3menieH Ha caiite Mcnmonuutens https://imok.pro/files/offer.pdf u
SIBIIIETCS OPUIMAIbHBIM IOKYMEHTOM B COOTBETCTBUU C 3aKoHOJaTenbcTBOM Poccuiickoit denepanuu.



4.3. AxkmentoM oOQepThl CO CTOPOHBI 3aka3yuka SBISETCS OIUIaTa 3aKa3dyukoM YCIyT
Hcnonuurens B COOTBETCTBUU € pa3ziesioM 6 HacTosiero JloroBopa

4.4. Axuent odepThl 3aKa34YMKOM SIBISETCS MOJHBIM U 0€30rOBOPOYHBIM M O3HAYAET COIIacHe CO
BCEMHU YCIIOBUSIMH HacTos1ero /JJorosopa.

4.5. JIns akuenTa odepThl 3aKa3uuK 3amONHAET PETUCTPAIMOHHYI0 (OpMY, pa3MEIICHHYIO Ha
caiite Mcmonmaurens https://imok.pro/auth/login.

4.9. Momentom 3akitoueHus JloroBopa sBiseTcs akuUeNnT oQepThl 3aKka3yMKOM HACTOSIIETO
Jorosopa.

5. HOPAJOK NPEJOCTABJIEHUS IVIATHBIX YCJIYT
5.1. K nnataeiM yciyram, mpeaocTaBisgeMbiM VcoaTHUTEneM, OTHOCATCS:
-POBE/ICHNE TUCTAHIIMOHHOTO O0YUYCHHUS,
- CO37JaHKME€ OTHOCTPAHUYHOTO CalTa;
- CO3ZIaHKE U PEIAKTUPOBAHUE PACTTUCAHUSI.

5.2. Tlopsmok omarsl 3a YCIOyrd, NOpeaocTaBisieMble VIcmomHuTeneM, OCYIIECTBISIETCS B
COOTBETCTBUHU C pazzenom 6 Hactodiero Jlorosopa.

5.3. IlnatHple yCIyrM OCYIIECTBISIIOTCA NpPHUBJIEYEHHbIMU VcnoaHUTENEM chenuaniucTamu,
MMEIOIUMHU HEOOXOIUMYI0 KBaTU(UKAIIHIO.

5.4. JlestenpHOCTh VMCcIOMHUTENS IO OKa3aHUIO TUIATHBIX YCIyr coriacHo HamoroBomy komekcy
Poccuiickon @enepanuu sABIseTCs NPEAIPUHUMATEIBCKON.

5.5. IlepeueHp ycayr H LIEHBI HA HUX YTBEpKAA0TCs McronHuTeneM.

5.6. Wcnonnurens 00s3aH A0 3aKIIOYEHHS JOTOBOpPa MPEJOCTaBUTHh 3aKa3uHMKy JAO0CTOBEPHYIO
nHpopMaLuio 00 OKa3bIBaEMBIX IUIATHBIX yCIyraxX, 00eCHeYHBAIONIYI0 BO3MOXKHOCTh UX MPABUIBLHOTO
BBIOOpA:

- HQUMCHOBAHHEC U MCCTO HaXOXACHUA HCHOJ’IHHTCJ’IH;
- ICPCUCHDb OKA3bIBACMBIX IIATHBIX YCIIYT, MOPAAOK UX IIPCAOCTABIICHUA
- CTOUMOCTD INIaTHBIX YCIIYT U IMOPAA0K UX OILIAThI.

5.7. VlcionHUTENh MMEET MPaBO B OIHOCTOPOHHEM MOPSJIKE M3MEHUTh CTOMMOCTb YCIYyTH HE
6onee ueM Ha 20% OT cToMMOCTH, yKazaHHOW B JloroBope, W He yallle OJIHOTO pa3a B TEUEHHE CPOKa
JercTBUA HacTosdlero Jloropopa.

6. CTOUMOCTD YCJIYT U NOPAJJOK PACHETOB 110 1OI'"OBOPY
6.1. CroumocTs yciyr myOnukyetcs Ha caiite Mcnomnurens https://imok.pro/files/tariff.pdf.

6.2. Omnara yciIyr OCYIIECTBISIETCS C MCHOJb30BAHMEM HWHTEPHET-3KBapUHTa IyTEM
TepEUnCIICHUs JCHEKHBIX CPEJCTB Ha pacueTHbIN cueT McnonHurens. 3aka3uuKy HE MPEAOCTaBISIOTCS
YCIIYTH IO MOMEHTa WX OIUIAaThl. 3aKa3UUK CaMOCTOSTEIHPHO HECET OTBETCTBEHHOCTH 3a MPABHUIBHOCTH
MIPOU3BOAMMBIX UM IUTaTEKEH.

6.3. Jlaroil omarbl SBASETCA JaTa TOCTYIUICHUS JIEHEKHBIX CPEICTB Ha PACUYCTHBIA CYET
WUcnomaurens.

6.4. 3aka3yMK CaMOCTOSTEILHO HECET BCe OAHKOBCKHE KOMHCCHOHHBIE PACXOABI MO OIUIATe YCIyT
Hcnonaurens.

6.5. Omnara yciyr, MpeaoCTaBISIEMbIX 3aKa3yhKy, OCYIIECTBISETCS HAa OCHOBE MPEIOIIaThl
(aBancoBbIM MuIaTexoM B pazmepe 100% cormmacHo aerictytoiero [peiickypanra McnomHuTens).

6.6. 3aKa34MK caMOCTOSITEILHO OTCIIEKUBAECT M3MEHEHUE PEKBU3UTOB VCTIOMHUTENS, YKa3aHHBIX B
HacTosiieM J[oroBope M HeceT OTBETCTBEHHOCTH 3a MPABUIBLHOCTHh MPOU3BOIMMBIX UM O€3HATUYHBIX
IJIaTEXKEN.



6.7. B pamkax HacTOsIIEro A0roBopa He nmpuMmensiercs noyioxkenus ct. 317.1 'K PD.
7. HOPAJOK BO3BPATA JEHEKHBIX CPEJICTB 3A YCJIYI'

7.1. 3aka3zuWk BOpaBe B J000€ BpeMs B OJHOCTOPOHHEM TMOPSIIKE OTKA3aTbCs OT YCIyT
HcnomuuTens no 1oroBopy.

7.1.2. B cootBercTtBUH C 1. 1 cT. 782 I'paxkmanckoro koaekca Poccuiickoit @enepanuu u ct. 32
3akona Poccwuiickoii deneparmu ot 7 gespanst 1992 1. Ne 2300-1 «O 3amure npaB noTpeOuTenein», npu
oTkaze 3aka3uuka (morpebutens) ot wucnonHeHus Jloroopa c¢ HMcmomautenem, McmomHurtens
BO3BpalllaeT 3aka3uuky (MOTPEeOUTENI0) YIUIaYeHHBIE JEHEKHBIE CPENICTBA 32 BBIYETOM (PAKTHUECKHU
MMOHECEHHBIX  PAcXoOJ0B, CBSI3aHHBIX C HWCIOJHEHHEM O0S3aTeNbCTB 10 JAaHHOMY JIOTOBOPY
(opraHu3zanmei okazaHus yCJIyT), B TOM YHCIIE OIUIa4eHHBIX McromauTrenem HagoroB, cormacHo HK PO.

7.1 .3.B03BpaT ACHCIKHBIX CPCACTB 3a1<a3q1/11<y HC OCYHICCTBJIACTCA B CIICAYIOMHNX CIIydasaXx:

- B Clly4yae HEBO3MO)XHOCTH HCIIOJIHEHUS YCIIyTH, BO3HUKIIEH 1Mo BHHE 3akazumka (cT. 781
I'paxxmanckoro xonekca Poccuiickoit denepanun);

- 10 WHBIM OOCTOSATENLCTBAM, TPEAYCMOTPEHHBIM [ pakaanckuM KopekcoM Poccuiickoit
Oenepanun, 3akoHoM Poccuiickoit @enmeparuun ot 07.02.1992 N 2300-1 «O 3ammre mpas
oTpeduTeneii».

7.1.4. Bo3Bpar OCYyIIECTBISIETCA Ha OCHOBAaHUU 3asBJICHUS MYTEM IMEPEUUCICHUS JICHEKHBIX
CPEIICTB Ha CYET IO PEKBU3HWTAM, NMPEAOCTABICHHBIM 3aKa3unkoM, B TeueHue 10 (mecstu) paboumx
JTHEH.

7.2. Bo3Bpar AEHEXKHBIX CPEACTB 3aKa3uMKy OCYILECTBISETCS MPHU NMPEIOCTABICHUH CIEIYIOINX
JIOKYMEHTOB:

- 3asBJICHHE Ha BO3BPAT JICHEKHBIX CPE/ICTB MO 00pasiy McnoaHurens;

- HOMEp pacyeTHOr0 cyeTa, PEKBU3UTHI OAHKOBCKOW KapThl (AEHMCTBYIOIIME; C IPaBOM
MIEPEYUCIICHUSI CO CTOPOHBI TPETBUX JIMLI, OTKPBIThIE HA Teppuropun PD, nmuiioM 3aperncTpupoBaHHBIM
Ha Tepputopun P®), B kotopbix ykazanel: @O, HOMep cyeTa, HOMEp pacueTHOTO CUETA;

- KOTIMY Tacropta (2-s1 v 3-51 CTpaHMIIb);
- Y€K, KBUTAHIIMIO (TIPU HAJMYUHU y 3aKa3yHKa).
8. IPABA U OBA3AHHOCTU UCIIOJIHUTEJISA
8.1. O0s3anHocTH UcnotanTens:
8.1.1. Okazarb ycnyru, npe1yCMOTPEHHbIE HACTOSIIUM /J0rOBOpOM, KaueCTBEHHO U B CPOK.

8.1.2. B cinyuyae HE0OXOAMMOCTH, Pa3bsCHATh 3aKa3uMKy pa3jIMyYHbIE BOIPOCHI, BO3ZHUKAIOIIUE B
CBSI3U C OKa3aHHEM YCIyT 10 HacTosieMy Jlorosopy.

8.1.3. CoxpansaTh KOHQUACHIMATFHOCTh HH(pOpMANIMKU O 3aKa3yhKe, IOMYyYEeHHOH Tpu
HCTIOJTHEHUHM HacTodAlero /[oroBopa, 3a HMCKIIOUEHHEM CIIy4aeB, MPEAYyCMOTPEHHBIX IEHCTBYIOIIUM
3aKoHomarenbCcTBOM Pocculickort denepannu.

8.2. UcnostnuTeIb BIIPaBe:

8.2.1. OrcnexuBarh, NpOCMaTpUBaTh U YAANATH JIOOYI0 UHGOPMAIMI0 M MaTepUalbl,
pa3MelieHHble 3aKa3uMKoM Ha caiite, 06e3 mpeaBapUTeIbHOrO yBeAOMJICHHS 3aka3uuka. [Ipu 3Tom
HcnonauTens HE BIMAET HA COAEPXKAHWUE M ILEIOCTHOCTh pa3MeliaeMol MH(OpMaIuu, a TakXke B
MOMEHT pa3MelieHus 3akazunkoM uHQopmanuu Ha CaiiTe He 3HAET U HE MOXKET 3HaTh, HAPYIIAET JIK
TAKO€ pa3MELIECHHE IEUCTBYIOIIEE 3aKOHOIATeNbCTBO Poccuiickoin denepannu.

8.2.2. TlpuocranaBmuBarh paboty Caiita i mnpoBeAcHHS NPOPUIAKTUYECKUX pPadoT, o
BO3MOXKHOCTH B HOYHOE BpeMsl WJIM BBIXOJHBIC NHU. VcromHuTeNnb 00s3aH HE T03/IHEee, YeM 3a 4 yaca
yBenmoMsisATh  [lonp3oBarenss O TPOBEACHUM TPOGUIAKTHYCCKUX pPabOT IMyTeM pa3MelCHHS
cooTBeTCTBYyIOMEH nHpopmaruu Ha CaiTe Wiy 10 AIICKTPOHHOM TOUTe.



8.2.3. VYcraHaBnuMBaTh TEXHHUYECKHWE TpeOOBaHUS [UIS 3aKa3uhKa, COONIONEHHE KOTOPBIX
HEOOXOAMMO ISl OKa3aHUs YCIIYT.

9. ITIPABA U OBA3AHHOCTU 3AKA3UYHUKA
9.1. O0s13aHHOCTH 3aKa34uNKa:

9.1.1. CBOEBpeMEHHO, B COOTBETCTBUHU C YCJIOBUAMH HacTosiero Jloropopa omiadyuBarh yCIyTru
Ucnomuurens.

9.1.2. BeimonHATE BCce TpeOOBaHMs, M3I0KEHHBIE B HacTosmeM JloroBope.

9.1.3. BBINONHATh TEXHUYECKHE TPEOOBaHUS, HEOOXOAUMBIE NIl MPOBEACHUS IHUCTAHIIMOHHOTO
oOyueHwus, ycTaHOBIeHHBIE McniomHuTEeIEM.

9.14. CaMOCTOATEIBHO W OTBETCTBEHHO KOHTPOJIUPOBATh JIOCTYNHOCTh MHTepHeTa u
HCIPABHOCTh TEXHUUYECKOTO OOOpYIOBaHUS: HOYTOyK, IUIAHIIET, MOOWUIBHBIA TenedoH, Kamepa,
MUKPO(DOH U TII.

9.1.5. UzBectuts McnomHuTtens 00 M3MEHEHUH CBOETO KOHTAKTHOTO TeedoHa.
9.2. 3aka34uK BHpaBe:

9.2.1. I[lomyyars yciayru B COOTBETCTBUU C YCIOBUAMM HacTosuiero Jlorosopa.
9.2.2. TpeboBaTh OKa3aHUsl KAU€CTBEHHBIX yCIYT.

9.2.3. Tlomy4yarh HEOOXOAMMYIO U JOCTOBEpHYH wuH(popmanuio o pabore HWcmomHutens u
OKa3bIBa€MbIX UM yCIIyTax.

9.2.4. 3akazuuk BIpase HaPaBiATh McrionHUTENI0 CBOM MHEHUS, IPEIIOKEHUS M PEKOMEH AN
0 yCIIyraMm, UCTIOJIb3yEMBIM 10 HacTosieMy Jlorosopy.

9.2.5. B nmoboe BpeMs B OTHOCTOPOHHEM TIOpSAJIKE OTKazarbcs OT Yeayr McmomHurens,
3a0maroBpeMeHHo npenynpenuB McmomHurtensts o pacropxenuu Ilyommunodt odeptol. Bosspar
JEHEXKHBIX CPEICTB MPOU3BOAUTCS B MOPSIIKE, MPEAYCMOTPEHHOM I1.7.1. HacTosmero /{lorosopa.

10. OTBETCTBEHHOCTbH CTOPOH

10.1. CTopoHBI HECyT OTBETCTBEHHOCTh B COOTBETCTBUH C JCHCTBYIOIIMM 3aKOHOJATEIbCTBOM
PO.

10.2. McnnonHuTens UMEET IPaBO PaCTOPrHYTh HACTOSIINN J[0OrOBOp B OMHOCTOPOHHEM MOPSAKE B
Cllydae HapylIeHUs 3aKa34MKOM CPOKOB OILIAThI yCIYT.

10.3. B ciyyae, ecinu 3aka3udK yMBIIUICHHO MPUCBAMBAET aBTOPCKUE HapaOoTku McromHuTens,
KOTOpbIE MOTYT BKJIIOYaTh (hotorpaduu, U300paKeHUs, MPEe3eHTAIlNN, KapTHUHKH, TEKCTHl U APYTOE,
Hcnonuutens nMeEET Mpaso:

a) Ha OIHOCTOPOHHEE pacTopkeHue Jloropopa;

0) Ha B3bICKaHUE ¢ 3akazdnka mrpada B pazmepe 1 000 000 (oxuH MUILTHOH) pyOIIeH;

B) MIMEET MpaBo TpeOOBaTh OT 3aKa3uuKa MPEeKpalieHne HapylIeHus: HacTosiero Jloropopa;
r) oOpaTuThes 3a CyneOHOM 3alUTON.

10.4. B cnywyae ecnu 3aka3udMK YMBIIIJIEHHO PAacHpOCTpaHsSET JOKYMEHTHI M HWHOM KOHTEHT,
npenocTasieHHbli Vicnonaurenem, VicomHuTens ©IMeET MpaBo:

1) Ha OIHOCTOPOHHEE pacTopxeHue JloroBopa;

€) Ha B3bICKaHue ¢ 3akazuuka mrpada B pazmepe 100 000 (cto Thics4) pyoOmneit;

) IMEeT MpaBo TpebOoBaTh OT 3aKa3urKa MpeKpalleHne HapyIIeHus HacTosero JJorosopa;
3) 00paTUThCs 3a CyIeOHOM 3aIUTOMN.

10.5. 3aka3zuumk uUMeEeT MPaBO PACTOPTHYTh HACTOAIIMKA J[OrOBOp B OIHOCTOPOHHEM MOPSIKE, a
Hcnonuutens BepHYTh YIJIau€HHbIE 3aKa3uMKOM JACHEXHBIE CpPEeACTBa MO Hacrosuiemy /Jlorosopy, B



cllydae HE MPEAO0CTaBIEHUS yCIyT B 3asBICHHbIE VICIIOMHUTENIEM CPOKU B COOTBETCTBUE C HACTOSIIUM
JoroBopom.

10.6. Hcnonnurenb HE HECET OTBETCTBEHHOCTH Nepea 3aKa3uMKoOM 3a KOCBEHHBIE YOBITKH
(YmyIeHHYIO BBITOAY).

10.7. WcnonHutens HU OpHU KaKUX OOCTOSTENICTBAX HE HECET HUKAKOM OTBETCTBEHHOCTU IIO
Horosopy 3a:

a) Kakue-1u00 JeicTBUS W/Wiau  Oe3AecTBUS, SBISIOUIMECS NPSAMBIM HJIM KOCBEHHBIM
pe3yabTaToOM AeHCTBUIM/Oe3neHCTBUI KaKUX-THO0 TPEThUX CTOPOH;

0) wucroib30BaHe (HEBO3MOXXHOCTh HCIONB30BAHUS) M Kakue Obl TO HHU OBUIO TOCIEICTBUS
HCIIONIb30BaHUS (HEBO3MOKHOCTH MCIIONIb30BaHUA) 3aka3unkoM nHpopMaiuu ot Mcnonaurens.

10.9. Cnopusble Bonpocsl CTOpOHBI OOSI3YIOTCSI pellaTh IMyTeM MEperoBOpOB, a B cilyyae, €CiH
CropoHbl HE MOTYT MNPUUTH K COIVIAIIEHUIO, CIOp MOUIEKUT Iepefaye B Cyd IO IpaBHiaM
MOJCYIHOCTH, YCTAHOBJICHHBIM 3aKoHOJaTeabCcTBOM Poccuiickoit denepannu. CTOPOHEI B cirydae criopa
00s13aHBI CHaYaja PeUTh CIOP B IPETEH3MOHHOM MOPSAKE OCPEICTBOM MMCbMEHHOMN MPETEH3UH.

Paccmotpenue nucbMeHHOM nmpereH3un CTOpoOHaMU OCYIIECTBISIETCS B TeueHue 15 (msiTHaauaTu)
KaJIEHAAPHBIX JHEH CO JHS €€ MOCTYIIEHUS COOTBETCTBYOIIEH CTOpoHE.

B aapec UcnonHuwrtens mMpeTeH3Ws HANPABISIETCS IO  aApecy JIIGKTPOHHON  TOYTHI
support@imok.pro.

B ampec 3aka3zuMka TMpETEH3Ws HANPaBIsAETCS Ha OJIEKTPOHHYKO TIOYTYy, YKa3aHHYH B
PETHCTPAIIMOHHOM Qopme.

11. OBCTOATEJBLCTBA HEITPEOIOJUMOM CHAJIBI (POPC-MAKOP)

11.1. CropoHBI OCBOOOXKIAIOTCS OT OTBETCTBEHHOCTH 32 YACTUYHOE WM MOJTHOE HEHUCIIONHEHUE
oOsi3atenbeTB 1Mo JloroBopy, €ciaM 3TO HEUCIIONHEHHE SBHJIOCH CJEICTBUEM OOCTOSTENLCTB
HEMpPEeOoAONIMMON  CHJIBI, BO3HHUKIIMX TIOcNe 3akmroueHus JloroBopa B pesynbrare COOBITHIA
ype3BeUaifHOrOo Xxapakrepa. K oOctosTenbcTBaM HempeomosmMoil cuiibl  CTOPOHBI  HACTOSIIETO
JloroBopa OTHECTM Takue SBJIEHUS CTUXUIHOIO XapakTepa: (3eMIIETpSICEHUE, HABOJIHEHHUE, yap
MOJIHMM U3BEP>KEHHE BYJKaHA, CEJib, OMOJ3€Hb, IlyHAMH, MUJIEMUU U T.I1.), TEMIIEpATypy, CUILY BETpa U
YpOBEHb OCAJKOB B MECTE HCIIOJHEHUS 00S3aTeNbCTB IO JIOTOBOPY, MCKIIIOYAIOMIMX JJIsl YeJIOBEKa
HOPMAJbHYIO  JKU3HENEATENBHOCTh; MOPAaTOpUl, paCHOpSKEHHS U TOCTAHOBIIGHUS OPraHoB
rOCYyJIlapCTBEHHON M MYHUILIMITAJIBHOW BJIACTU M YNPABIICHUS, 3aIIPEThl OCYIIECTBICHUS JCSITEIILHOCTH,
KaracTpodbl, KPYIHbIE aBapuH, pa3pylIeHHE ¢ OTKIIOYEHWEe KOMMYHHMKAIMd W Ta3o, -BOJO,
-DHEProCcHaOXEeHMsI, BbI3BAaHHBIE TAKUMH aBapUSIMU, B3PBIBbI, MOBBIINICHHE TaMOXKEHHBIX TMOIUINH,
BOJIATHJILHOCTh (DMHAHCOBBIX PHIHKOB, KIMMAaTUYCCKUE aHOMAJNH, 3a0aCTOBKH, OpPraHW30BaHHBIC B
YCTAaHOBJICHHOM 3aKOHOM TMOpSIIKE, U JIPyrHe OOCTOSATENbCTBA, KOTOPHIE MOTYT OBITh OMNpEAeNICHBI
CropoHamu JOTOBOpA KaK HEMPEOJOIMMAsl CHUiia 7Sl HaITIKAIETO UCTIOIHEHUST 00s13aTENIbCTB.

11.2. Cropona, Ji1s1 KOTOPOM BO3HUKJIM OOCTOSITENHCTBA HEMPEOJAOIMMON CUJIbI, YKa3aHHBIE B II.
11.1 JloroBopa, o0si3aHa yBenIoMHUTH Ipyryto CTOpoHY 00 MX BOZHUKHOBCHHUHU HJIM MPEKPALICHUH TyTeM
HarpaBJICHUs] MMCHbMEHHOTO YBEIOMIIEHHS B TedeHHe 15 nHell ¢ MOMEHTa BO3HMKHOBEHHUH WIIU
MpEeKpaIIeHus] TaKuX O0CTOATENbCTB. V3BeleHnWe JODKHO CcolepXKaTh JaHHBIE O XapakTepe
00CTOSITENCTB, @ TakKXe, 10 BO3MOXKHOCTH, OLIEHKY HX BIHSHUS Ha BO3MOXXHOCTH HCITOJHEHUS
CropoHoii 00s13aTenbeTB 1o JloroBOpy M CpOK MX UCTIOTHEHHS.

11.3. Ecnu o6cTOsATEIRCTBA HEMPEOAOIMMON Crutbl JuisiTcst Oonee 30 (Tpuanaru) aHeit CTOPOHBI
MPOBEIYT MEPETOBOPHI U MPUMYT pEIIeHHEe O JalbHeWIel peanusanuu Hactosuiero Jloroopa. Ecnu
CTopoHBI HE CONIACYIOT TAaKUE YCIOBHS, TO TIO HCTEYCHHWH CJCIYIOIIETO0 Mecsa JeHCTBUS
00CTOSATEIBCTB HEMPEOAOIMMON CHITBI JIto0ast n3 CTOpOH BIpaBe 0TKa3aThes OT HacTosmero JJoroopa B
OHOCTOPOHHEM TMOPSAIKE, MHUCbMEHHO yBeAoMHB 00 3ToM npyryio Cropony. Ilpum sTOoM neHekHBIE
CpEICTBa, TepeYHciIcHHBIC VICTIONHHUTENI0 M HE TOKPHITHIE HAJJICKANUM 00pa3oM OKa3aHHBIMHU
yCIlyraMu, TIOAJIekKAT BO3BpaTy 3aKa3uuKy B pa3yMHBIH CPOK.



12. KOHOUJAEHINAJIBHASA HHO®OPMALIMA U SAILIUTA TIEPCOHAJIBHBIX
JAHHBIX

12.1. Croponbsl 00s3y10Tcsi 0e3 00OIOAHOTO corlacus He IepeAaBaTb TPEThBUM JIUIAM
OPTaHU3AIMOHHO-TEXHOIOTUYECKYI0O W KOMMEPUYECKYI0 HH(OPMAIMIO, COCTABISIONIYI0 CEKPeT s
mo60it n3 CtopoH (nanee — «koH(pUISHIIUATbHAs HHPOPMAIIKs» ) TIPH YCIOBHH, UTO:

- Takasg uH(pOpMALUI UMEET JCHCTBUTEIbHYIO WM IMOTCHIUAIBHYI0 KOMMEPYECKYIO IIEHHOCTh B
CUJIy €€ HEU3BECTHOCTU TPETHUM JIMIIAM;

- K Takou I/IH(I)OpMaI_II/II/I HECT CBO6OI[HOFO A0CTYyIla Ha 3aKOHHOM OCHOBAHUH;

- oOnamarens Takoi WHGOPMAIMU TPUHUMAET HAISKANME MEPhl K OOCCIICUCHHUIO e¢
KOH(UIEHITNATEHOCTH.

12.2. TlepcoHanbHble aaHHbIe 3aka3uumka oOpabarkiBaioTCs B cooTBeTcTBUU ¢ PDexepasibHbIM
3akoHOM Ne 152-®3 «O nepcoHaabHBIX TaHHBIX).

12.3. Tlog oOpaboOTKO# MEpCOHANBHBIX JAHHBIX MMOHUMAETCS JIF0OOE NeHCTBHE (Orepalus) Win
COBOKYITHOCTH JICUCTBUH (Omeparuii), COBEPIIAEMBIX C HCIIOIB30BAHUEM CPEICTB aBTOMATU3AIIMU UITU
0e3 WCIIONIb30BaHUS TAaKUX CPEACTB C IEPCOHAIBHBIMH JIAHHBIMH, BKIIOYas COOp, 3aIlucCh,
CHCTEMATH3allMI0, HAKOIUICHHE, XpaHEHHE, YyTOuHeHHe (OOHOBJIICHUE, W3MCHCHHE) W3BJICUCHUE,
WCIIONIb30BaHUE, Mepenady (B TOM YHCIE IMepenady TPEeThUM JIMIaM, He WCKIoYas TPAHCTPAHUYHYIO
nepeaady, eciim HeoOXOIMMOCTh B HEW BO3HHUKIIA B XOJ€ MCIOJHEHHUS 00s3aTeNbCTB), 00€3IMUYNBaHUE,
ONMOKUpOBaHUE, yIaICHUEe, YHHUTOKEHUE TIePCOHANIBHBIX JaHHbBIX.

12.4. VictiomHUTENIh HE HECET OTBETCTBEHHOCTH 3a CBEICHUS, NMPEIOCTABIICHHBIC 3aKa3uWKOM B
o0men0CcTymHoM hopme.

12.5. WcnionHuTens BIpaBe OCYLIECTBIATH 3allMCH TeIe(OHHBIX Pa3roBOpoB ¢ 3akazuukoM. [Ipu
stoM Hcnonuurens o0si3yercs: MNpeaoTBpaIlaTh IOMBITKM HECAHKIMOHUPOBAHHOTO JOCTyHa K
nHpOpMaLIK, OJyYEHHON B X0/l TeJIe(OHHBIX EPEroBOPOB, U/UIH Iepeady €€ TPEThUM JIHIaM, He
HMMEIOIUM HETIOCPEICTBEHHOTO OTHOIIEHUS K UCIIOJIHEHUIO YCITYT.

13. BAKJIIOYUTEJIBHBIE ITIOJIOXKXEHUA

13.1. Hacrosimuii JloroBop AelcTByeT ¢ MOMEHTa €ro akienrta U 0 MOJHOTO HCIIOJHEHUS
CropoHaMu CBOUX 00s13aTEIBCTB.

13.2. Croponbl commamarTrcs, uto JloroBop MoxeT OBITh Hu3MEeHEH Vcnomnurtenem B
OJTHOCTOPOHHEM TOPSJIKE MMyTEM pa3MelieHrsi 0OHOBICHHOTO TekcTa [loroBopa Ha caiite UcnonuuTens
https://imok.pro. 3aka3z4yuk MOATBEPXKIAET CBOE COMNIACHE C M3MEHEHUsIMH yCiaoBHi JloroBopa mytem
ucnonp30BaHus caiita Mcnonuurens https://imok.pro.

13.3. 3aka3uuK BbIpakaeT MOJHOE U OE30rOBOPOYHOE COTIACHE HAa HCIIOJIIH30BAHUE €T0 JTAHHBIX
st ornpaBku  CMC-cooOrmieHnii Ha MOOWJIBHBIM Tene(OoH, OTMPaBKH DIICEKTPOHHBIX IHCEM Ha
ANIEKTPOHHBIN apeC C LEIbIO:

- perucTpanuu, BXOJIa Ha CaWT, MOATBEPXKICHUS TEPCOHANBHBIX MTAHHBIX U T.II. (COOOIICHUS
TEXHUYECKOTO XapaKTepa),

- ONOBEIICHUS O TMPOBOAMMBIX AaKIUAX, MEPONPHUATHUAX, CKHMIKAX, HMX pe3yiaprarax, ajs
OCYILIECTBIIEHUSI 3a0YHBIX OIPOCOB C IEJbI0 H3YyYEHHs MHEHHUS 00 yCIyrax, pacChlIKM HOBOCTEH,
MH(GOPMALMOHHBIX MaTepUaoB U T.I. (COOOIIEHUsI MaTEpUaIbHOTO XapaKTepa).

13.4. Bo Bcem, 4TO He yperyiupoBaHo HactoamuMm JloroBopoM, CTOpPOHBI PyKOBOACTBYIOTCS
JEUCTBYIOIIMM 3aKOHOaTenbCcTBOM Poccuiickont denepanmu.

13.5. JIroOble yBeqOMIIEHUS, COOOIIEHHS], 3alIPOCHI U T.II. (32 UCKIIOYEHHUEM JIOKYMEHTOB, KOTOpBIE
JIOJDKHBI OBITh HANPaBJICHBI B BUJE IMOUIMHHBIX OPUTHHAJIOB, B COOTBETCTBHH C 3aKOHOAATEIHLCTBOM
Poccuiickoit denepanum) cuuTaroTcs MoMyd4eHHBIMH CTOpOHAMHM B CiIydae €CIIM OHH OBLTH HepeJaHbl
(HampaBJieHbI) Ha ANIEKTPOHHYIO0 TIouTy Mcmonmaurens support@imok.pro.

13.6. CTOpOHBI TPU3HAIOT IOPUIWYECKYIO CHIIY YBEAOMJICHUH, COOOIIECHHH, 3ampoCcoB W T.IIL.,



NepeJaHHbIX (HallpaBJIEHHBIX) YKa3aHHBIM B MyHKTe 13.4 HacTosuiero /loroBopa criocoOom.
14. PEKBU3UTbI UCITIOJTHUTEJISA

000 «AIMOK»

anpec: 117105, r. Mocksa, Bapmasckoe 1, tom 28A, 9TAXK 6, odpuc 28

WHH 7726463330, KIIIT 772601001,

OI'PH 1207700102257

p/c 40702810370010212087 8 MOCKOBCKUI ®UJIMAJI AO Kb "MOJYJIbBAHK"
k/c 30101810645250000092

BUK 044525092



[Tpunoxenue

K yOnmuIHOU odepTe

0 3axiroueHuu Jloropopa

Ha OKa3aHHe YCIyT 10 MPOBEEHNUE 3aHATUI

Croumocts yeayr 000 «KAMMOK» no npoBe/ieHHIo 3aHATHIi 110 iiore

Buansl a00HeMEeHTOB:

HaunmenoBanue CronmocTs, pyo. Cpoxk geiictBusg**
Tapuga*
1 Mecs 750 30 xaeHgapHbIX JHEH ¢ MOMEHTA IOKYIIKH
12 MmecsimieB 7200 365 xaneHnapHbIX JHEH ¢ MOMEHTA
MTOKYTIKU

* - 000 «AMMOK» BmpaBe U3MEHATh JOEHCTBYIOIIME TapU(bl, BKJIIOYAs HaUMEHOBaHHE, CTOMMOCTB, CPOK
neicTBUs Tapuda, B OJHOCTOPOHHEM MOpsiIKe, o0ecrieurBas py 3TOM MyONMKanuio u3MeHeHui Ha caiite OO0
«AVMOKY https://imok.pro/files/tariff.pdf, He MmeHee ueM 3a 3 (Tpu) paboUnx THS DO WX BBOJA B JICHCTBUE.

** _ ecnu B TIEpHON JEHCTBUS Tapuda 3aka3zuuK HE BOCIIOIb30BATHCS YCIYraMH, BXOISIIUME B Tapud, yCIyrH
CUUTAIOTCSl OKa3aHHBIMH B IIOJHOM 0ObeMe, BHECEHHas 3aKa3dMKOM IUIaTa YMEHBIIEHHWIO M BO3Bpary HE
TIOJIEXKUT.

Tenepanbhbii upextop 000 «AMMOK» /M.W. Maxuuesa




